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NOTES

This diagram reflects the proposed high-level process for modifying
reservations. The shaded ‘Edit Reservation’ area describes all of the
modifications that will be accessible from the ‘My Reservation’ page. Linking/
unlinking staterooms is external to “modifying” the reservation, but can still be
accomplished from the ‘My Reservation’ page. The guest will also be able to
add a stateroom and change their cruise date; these processes will require
exiting the ‘My Reservation’ page to make these modifications and enter the
booking engine. At the end changing a cruise date or ‘Edit Reservation’
changes, the guest will continue through the steps in the fourth shaded section
— ‘Review/Compare’ > ‘Apply Payment’ - ‘Confirmation’.

Annotation numbers for the specified modifications are described on
subsequent pages.
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‘ Indicates annotated process

‘ Indicates ‘New Page’ in flow
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