Modifications Spa Flows

Master Planner

. Uses master confirmation number

. Some way to designate that role

. Only way to book across TravelsWiths

. Cannot change activities booked by individual guests in TravelsWiths

Regular Planner
. Uses non-master confirmation number

. Only able to book for people in same stateroom
e  Able to view activities booked by master planner, but not modify or cancel
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RESA — Cancel Spa

5. Add Spa — New & TravelsWith
A Store Booking

Actor: Guest 1 (RESIDA) — master planner
Assumption: RESID that books activity controls activity |
Where Guest 1 is the designated planner for all staterooms | REBSSBt_ ancil. =
Other guests cannot cancel/modify activities booked by master planner | e
|
|
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RESA — GetAvail Spa Treatment Not Editable |
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Actor: Guest 5 (not master planner) B Store Booking
Assumption: RESID that books activity controls activity
e  Where Guest 1 is the designated planner for all staterooms
e  Other guests cannot cancel/modify activities booked by master planner
i Treatment Not Editable
Select Treatment Modify J - -
Confirm Act
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6. Add Spa — New & Babysitting & TravelsWith

Actor: Guest 1 (RESIDA) — master planner
Assumption: RESID that books activity controls activity

Where Guest 1 is the designated planner for all staterooms

Other guests cannot cancel/modify activities booked by master planner

Babysitting must be booked by adult in same stateroom

Select Treatment
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B — Load Res
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. Add Spa — New & Conflict & TravelsWith

Actor: Guest 1 (RESIDA) — master planner
Assumption: RESID that books activity controls activity

CONFLICT ITEM: activity booked by G5 for G5

Where Guest 1 is the designated planner for all staterooms

Other guests cannot cancel/modify activities booked by master planner

7

2::22: gj:;ge”t Select Time *  Activity booked by G5 — owned by G5
®——Add Spa—> Room A — G1 A 10am — Conflictat ——>e  G1 CANNOT alter this booking.
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8a. View Existing Spa
Actor: G5 (regular planner Room B)
e  Activity booked by G1 (master planner)
e G5 views activity by clicking on link in Itinerary

Description of who owns booking — G5
®—View Activity—p Confirm t—— cannot cancel or modify this booking as
it was booked by the master planner, G1.

8b. Modify EXisting Spa
Actor: G1 (master planner)
Scenario:
e  G1isviewing a Spa item that G1 booked
e  Conflict is with a Shorex that G1 also booked (for G1 and G5); G1 can alter this

reservation and book new spa time Select Time
° 9AM
Modify Treatment Selected
Itinerary (not editable) ° 10AM A Conflict G1 & G5 —
—View Activity—p Confirm
Day 2 Spa Cancel Select Guests Shorex
G1&G5 o 11AM
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SetSpa )

Review Changes
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Reload
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Store Booking

8c. Edit Existing Spa

Actor: G1 (master planner)

Scenario: G1 booked spa for G1 & G5 TravelsWith

e  G1isviewing a Spa item that G1 booked

. Conflict is with a Shorex that G5 booked for himself

e  G1 cannot select the conflicting time to book spa, must have G5 modify that reservation in
order to free up that time for G1 to book something else

Select Time
° 9AM
' Modify Tre(a;geenéi; illczc):ted x 10AM — cannot select this
:;g];rzagg)a b—View Activity—| Confirm Select Guosts time b/c of conflict — G5
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